ILLINOIS George H. Ryan, Governor
" DEPARTMENT OF CENTRAL MANAGEMENT SERVICES
- Michael S. Schwartz, Director
MEMORANDUM

TO: Telecommunication Coordinators

FROM: Frank Cavallaro, Manager
Bureau of Communications and Computer Services

DATE: July 19, 2002

SUBIJECT: Ameritech Directories

The Chicago white pages are being revised and compiled for the Ameritech directory. Attached
is a copy of your most current Ameritech listing. If all agency, divisional, departmental, and
individual names, addresses, and telephone numbers are correct, no response is needed.
However, if any additions, changes, or deletions are needed to correct this listing, please use a
Telecommunications Service Request (TSR). Your completed TSR, due no later than September
6, 2002, should be returned to:

Central Management Services
Division of Telecommunications
Attn: Twana Brooks

120 West Jefferson — 2nd Floor
Springfield, IL 62702-5103

If you have any questions regarding this notification and its attachment, please call Twana
Brooks at (217) 782-8885.

Note: Refer to the original memo mailed to each main
coordinator to review the agency-specific attachment.
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